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Hi,



   



  Over the years as Corporate India has grown so has the responsibility of the HR team to create an atmosphere for a healthy Employee relations. Many companies go in for various options like pay enhancements, loyalty programs, events, awards etc. 



   



  In the same way we have seen that effective communications with the employees and keeping in touch with them is the best way to keep the team happy. For a Company who has national presence OR has a large employee force, specially on the field and having least access to internet. The simplest way to remain connected with the company is by phone.



   



  Normally, organisations have dedicated HR Managers to sort out the various queries of its employees and as we all know HR function of any company depends a lot upon the HR managers and there effectiveness to communicate with the employees. India has progressed a lot in the last decade and so has the profile and abilities of the employees to work in any organization. Now an employee starting from the lowest level wants to know everything about his companies HR policies and various components of his salaries.



  



  But is he able to communicate and solve his issues with the company?



  



  Are the HR Managers Receptive to the issues holding the employee?



  



  Is improper communication a reason for attrition?



  



  Can a company spread across the country have the best HR practices and



  also cut costs?



   



  All these questions are well answered by OPEN MIND’s Contact Centre Services (Employee Services). We provide dedicated call centre services to our clients and their large Employee force. I am attaching a case study/white paper of our similar work done for Bharti Walmart. I hope that you will certainly like the subject and the process.



   



  I would be glad if you spare time for us to show you our capabilities in this field and How we can help you make your employees a satisfied force and at the same time cut costs while streamlining the HR services.



   



  Looking forward to your Reply. Do visit our web site www . openmind.in for our services options.



   



  Thanks and Regards,



   



Naveen Gulati








8th December 2010 From India, Gurgaon








			

			
Attached Files (Download Requires Membership)	
 Case study - HR and technology for better Employee relations.pdf
  (1.13 MB, 3909 views)



			
















Add Reply →

Start New →




















Community Support and Knowledge-base on business, career and organisational prospects and issues - Register and Log In to CiteHR and post your query, download formats and be part of a fostered community of professionals.













Other Discussions That May Be Relevant
Is working in a call center as an hr executive a right decision?
Want to start a business of call center in vasai - legal requirements for running international call canter
Labour license & other legal documents for running call center

Related Files & Downloads Shared By Members
 NEW PAY PACKAGE (Call center).xls
 NEW PAY PACKAGE (Call center).xls
 Job Description - ITES Call Center BPO.doc

















 




 

 






India, Gurgaon

08 December 2010 10.25.19 AM 

Views: 7104 Replies: 0 Appreciations: 1













#Call Center  Knowledge Management - Ppt Download
22-03-2010 | India, Bangalore
Eleven Minutes - Pdf Download
08-06-2010 | India, Coimbatore
Attendance System - Pdf Download
01-11-2010 | India, Gurgaon

#Hr Team PF higher Pension calculation sheet - which shall be uploaded by the employer for eligible employees
18-08-2023 | India, Mumbai
Welcome speech and vote of thanks to the HR team for campus hiring at University campus?
19-08-2023 | India, Chandigarh
BEST COURSE IN HR - please suggest to me which one is better as per the present market conditions?
23-08-2023 | India, Hyderabad

#Call Centre Need Financer To Open An Outbound 20 Seater Call Centre In New Delhi
21-12-2014 
Dual Employment Part Time Job At A Call Centre
26-12-2014 | India, Mysore
Calculation Of Productivity For Area Sales Manager
06-05-2015 | India, Delhi

#Employee Relations What will be the Reply to the Interview Question - What is your greatest flaw in your leadership style?
10-02-2022 
Roles and responsibilities of the HR Sr Executive
28-09-2022 
Sir good evening what is is the hr roll and daily activities in hotel industry
27-03-2023 | India, Hyderabad

#Case Study Revamping the Organization and Management Policy to performance-driven - suitable theoretical concept and empirical examples?
21-12-2021 
Guidance to manage highly incompetent senior management employee
12-04-2022 | India, Bengaluru
Is there a minimum period of service prescribed under the Act for the eligibility of gratuity?
22-06-2022 | India, Jaipur

#Loyalty Programs Are You Satisfied With The Employee Recognition Program?
18-05-2009 | India, Delhi
Rewards & Recognition For HR
26-12-2011 | India, Mumbai

#Hr Services Simple KRA and KPI for HR Executive working in Dubai?
17-12-2016 
9 Facts Must Know About The Maternity Benefit Amendment Bill 2016
10-03-2017 | India, Delhi
What are the Many HR service/series in HR Field ?
13-07-2017 | Cambodia, Phnom Penh

#Employee Relation HR generalist activities and role in the organisation - interview Q&A
19-05-2015 | India
Sick Leave entitlement - if the probationers are entitled for sick leave during the 1st year of probation?
02-06-2015 | India, Coimbatore
Screening candidates Over Phone - templates and checklist that might be helpful?
16-07-2015 | India, New Delhi

#Hr Policies Can anyone suggest what HR policies are required for a Facility management company?
31-10-2023 | India, Hyderabad
Please explain about Compliance and Policy Adherence in HRBP
08-11-2023 | India, Undefined
Help to create KRAS for the HRBP
21-11-2023 | India, Mandi















 
 



























    
        
            
                Manage Threads

                
            

            
                Select Directory to move your thread.

                
                
                  
                    
                  

                

                
                    
                    
                    

                    
                    Create New
                

            

            
                Directory created successfully.

            

            
                Thread moved successfully.

                Thank you.

            

            
                Move Thread
            

        

    




    
        
            
                Share via Email

                
            

            
                Share Link on email.

                
                    
                    
                    
                

            

            
                Link sent on email successfully.

                Thank you.

            

            
                Share
            

        

    





    
        
            
                Apply for This Job

                
            

            
                
                    
                        Attachements (Resume,Cover letter,etc)
                        

                    

                    
                        Describe what experiences make you a relevant candidate for the job
                        
                    

                    
                        Skills
                        Separate using a comma.

                        
                    

                    
                

            

            
                Close
                
                    Apply
            

        

    






    
        
            
                Register for this event

                
            

            
                
                    
                     
                     
                        Full Name
                        
                    

                    
                        Email
                        
                    

                    
                        Phone number
                        
                    

                    
                         Number of Participants
                        
                            -
                            
                            +
                        

                    

                    

                

            

            
                Close
                
                    Register
            

        


    






    
        
            
                Register for this offer

                
            

            
                
                    
                     
                     
                        Full Name
                        
                    

                    
                        Email
                        
                    

                    
                        Phone number
                        
                    

                    

                

            

            
                Close
                Inquiry
            

        


    






    
        
            
                New Job Post

                
            

            
                
                    

                    
                    
                        Job Title
                        
                    


                    
                    
                        Job Description
                        
                    

                    
                        Tags
                        Separate Topic Categories using a comma.

                        
                    


                    
                        Timeline
                        
                            
                            
                        

                    

                    
                        Experience level
                        Fresher
1y-3y
3y-5y
6y-9y
10y+


                    

                    
                        Salary Range (Per month)
                        5k-15k
15k-30k
30k-45k
45k-60k
60k-75k
75k+


                    

                    
                        Location
                        

                            Select a country


                            
                            Select a city



                        

                    

                    
                        Employement Type
                        Full-time
Part-time
Freelancing
Contract based


                    

                    
                        Company name
                        
                            

                            
                        

                    

                

            

            
                Close
                Save as Draft
                Save & Publish
            

        

    






    
        
            
                New Event

                
            

            
                
                    
                  

                    
                        Category
                        Select
Comedy
Theatre
Music
Party
Sports


                        
                    

                   

                    
                    
                        Name of the event
                        
                    


                    
                    
                        Description
                        
                    

                    
                        Tags
                        Separate Topic Categories using a comma.

                        
                    


                    
                        Event Date
                        
                    


                    
                    
                        Venue Name & Address
                        
                    


                    
                    
                        Organizer details
                        
                    


                    
                        Event price
                        
                            
                            
                                Free
                            
                        

                        
                            
                            
                                Paid
                            
                        

                    


                    
                        Last date for register
                        
                    


                    
                        
                            
                            
                                Open for all
                            
                        

                        
                            
                            
                                Only invitees
                            
                        

                    


                

            

            
                Close
                Add Event
            

        

    





    
        
            
                Delete Job

                
            

            
                Are you sure? You want to remove this job, once confirmed this changes will not be undone
                
            

            
                Close
                Delete
            

        

    







    
        
            
                Delete Event

                
            

            
                Are you sure? You want to remove this event, once confirmed this changes will not be undone
                
            

            
                Close
                Delete
            

        

    







    
        
            
                Delete Offering

                
            

            
                Are you sure? You want to remove this offering, once confirmed this changes will not be undone
                
            

            
                Close
                Delete
            

        

    










 



Contact Us 
Privacy Policy 
Disclaimer 
Terms Of Service




All rights reserved @ 2024 CiteHR ®


All Copyright And Trademarks in Posts Held By Respective Owners.














  




